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What this document is

The shortest path from an empty account to a working one. Nine steps, in the order that works — each step
assumes the one before it is done. Set aside about an hour.

The full reference, with every field and every screen, is the myeztoll Owner Portal — User Guide.

Before you start

You will need Why

The login for each toll agency portal you use The system signs in on your behalf to download tolls

Access to the mailbox that receives agency verification codes Agencies ask for a code the first time a new device signs in

A list of your vehicles — plate number and plate state Those two fields identify a vehicle everywhere in the system

Your transponder (tag) numbers, if you have them on paper A tag with no vehicle attached cannot be billed to a driver

Your bank details for Stripe Payouts are impossible without a connected Stripe account
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Step 1 — Sign in and find your way around

The left sidebar is grouped: Bookings · Vehicles · Drivers · Payments · Tolls and Violations · Reports ·
Company · Billing · SMS and Mail · Partnership · Administration. Click a group to open it.
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The language selector is at the top right. Everything in this document works the same in any language.

If a page ever looks empty, and you are an admin or a partner, check the owner selector at the top of
the screen. Working "as" the wrong owner is the most common cause of an empty page.

Step 2 — Set your rules

Company → Settings → Owner Settings
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Decide these before you take a single booking:

1. Registration fee and Registration fee mode — a fixed fee per booking, or the fee multiplied by the
number of rental days. Either way it is charged once.

2. Minimum security deposit — any vehicle deposit below it is raised automatically.

3. Rental agreement — Not needed, Required (sent, but the booking proceeds), or Mandatory (the
booking waits for the signature). Only Mandatory blocks.

4. Driver licence requirement — not required, front only, or both sides.

5. Message delivery method — SMS through Twilio, email, or a QR code you deliver yourself.

6. Defaults for new vehicles — pricing period, price per week, insurance, colours, minimum days. Filling
these in now makes adding vehicles much faster later.

Press Save.
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Step 3 — Connect your toll agencies

Company → Settings → Toll Accounts

1. Press Add Account.

2. Choose the Provider, enter the portal Login and Password, and the Account Number if the agency uses
one.

3. Fill in MFA email — the mailbox that receives the agency's verification codes. Without it, unattended
collection stops the first time the agency asks for a code.

4. Save, then press Test connection (the lightning icon).

5. If the agency wants a code, press Verify device (MFA) (the shield icon) and enter it.
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Toll Network Coverage at the top shows one chip per network: E-ZPass, Florida, Texas, California, Other
States, Rental Aggregators. A tick means you have credentials; a green plug means the provider's software
is installed on the server. A red plug means it is missing — tell support.

One E-ZPass account covers all E-ZPass agencies. Do not create one per state.

Step 4 — Load your fleet

Vehicles → All Vehicles
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Pick the fastest route for your situation:

Situation Do this

You use a booking platform (HQ Rental,
Renteon, RENTALL, TSD)

Press Get from platform

You have a spreadsheet Press Import and drop the CSV/Excel file

The toll agency already knows your vehicles Open the account under Tolls and Violations and create them from there
— you get the transponder link for free

One or two vehicles Press Add Vehicle
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If you import a file

1. Drop the file. Columns are matched automatically; the counter shows how many were recognised.

2. Plate Number and Plate State are required. If the file has no state column, press Fill plate state and
choose one.

3. If the file has a VIN column, press Decode VINs — make, model and year fill themselves, and any
mismatch with the file is flagged.

4. Fix the highlighted cells, then press Save.
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If you add a vehicle by hand

Three tabs: Basic Info, Pricing, Location. Fill in the address — violation searches are filtered by distance
from the vehicle. On Basic Info, add the Toll Systems and transponder numbers, and the GPS Tracker IMEI
if there is one.

Step 5 — Link the transponders. Do not skip this

This is the step that decides whether tolls ever reach a driver.

1. On Vehicles → All Vehicles , press Assign Providers. It matches every agency tag to a vehicle by
licence plate and nothing else, and is safe to run again at any time.

2. Then open each account under Tolls and Violations and clear what is left.
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Some agencies keep the tag inside the vehicle record and hand you the pairing, so the whole fleet links in
one pass. Many list their tags separately and leave the pairing to you. You do not need to know which is
which in advance — run the step, then clear whatever the account page still shows as unlinked.

Work by the status icon:

Icon Meaning Action

Green tick Linked none

Purple broken
link

No transponder in the database right-click → pick the tag (double-click links it when there is
only one)

Orange triangle Tag differs from the database right-click → Update to tag

Yellow triangle Vehicle exists, this provider is not
attached

vehicle → Edit → Basic Info → Toll Systems

Red cross Vehicle not in the database right-click → Create vehicle (the form opens pre-filled)

The Transponders tab lists your full tag inventory.
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Step 6 — Prices

Vehicles → Rates  for the base prices, and Vehicles → Pricing Seasons  for date-based changes.
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Step 7 — Get paid

Billing → Banking
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1. Press Connect Stripe account and complete onboarding.

2. Confirm that both Charges Enabled and Payouts Enabled appear.

3. Clear everything listed under Actions required before its deadline.

Then have your administrator set, on Administration → Owners → your company :

Distribution mode — who pays the tolls;

Owner share (%), Payout period (days), Payout threshold ($);

Charge target — driver, owner absorbs, or platform invoice;

Toll charge source — the agency amount or the GPS estimate.

Step 8 — Take your first booking

Vehicles → All Vehicles  → right-click a vehicle → Book Reservation

1. Enter the driver's email. A new driver can be created here.

2. Set the dates.

3. Choose or request a card. Without an active card the booking cannot be completed.

4. Confirm. The system creates the booking, approves it, generates the agreement, and sends the driver the
signing link by SMS, email or QR — whichever you chose in Step 2.
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Track it on Bookings → Bookings . Each row shows which conditions are still missing: User confirmed · Card
· Payment · Agreement · Insurance · Driver data.

If the driver has not finished, right-click the booking and use Send Rental Agreement, Send Card Link, or
Send invitation to driver.

Step 9 — Check that money flows

Tolls are not instant. Collection runs once a day and re-reads the last two weeks, because some agencies
publish a crossing several days late.

When the first toll lands, confirm it in two places:

1. Payments → Tolls  — the toll itself, with the vehicle and the booking.
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2. Administration → Owners → your company → Charges  — the full split: markup, service fee, Stripe fee,
and the owner, partner and platform shares.
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If both appear, your setup is correct.

The five things that go wrong most often

1. No tolls arrive. A transponder is not linked. Go back to Step 5.

2. The page is empty. The wrong owner is selected, or the date filter excludes everything.

3. The driver received nothing. Message delivery method is set to QR code, so nothing is sent
automatically — or the driver replied STOP to an earlier SMS. Check SMS and Mail → SMS Log .
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4. A payout does not arrive. Stripe onboarding is incomplete, or the balance is below your threshold.
Check Actions required on the Banking page.

5. A GPS toll looks too high. GPS prices at the full public rate with no transponder discount. To bill the
agency figure instead, set Toll charge source to Toll agency amount.

Where to go next

myeztoll Owner Portal — User Guide — every screen, every field, every setting.

myeztoll Partner Guide — if you also bring other owners onto the platform.

The ? button in the portal header — what to do on the page you are looking at, plus a question box.
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